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Pre-arrival Guide

Airport Procedure:

Heathrow is the most convenient airport for the College. However, other airports such as Birmingham, Gatwick, Manchester, Midlands etc. are linked with trains and coaches from and to London. It is also possible to arrive in London on the Euro star train from Paris or Brussels, which travels through the Channel Tunnel.

If you arrive by air, you should follow the signs for 'Arrivals', unless you are transferring to another plane at the same airport. This will take you through to Immigration Control. There are separate channels for passengers who have UK or EU/EEA passports, and for all other passport-holders. Make sure you join the right queue.

Immigration Control:

EU/EEA students

Be prepared to produce your valid passport or national identity card. The Immigration Officer will not stamp anything in your passport, as you will have a right of residence while you study.

Visa Nationals

You will have already obtained your visa prior to entering the UK but you will still need to have a letter stating that you have been accepted onto a full-time course at the College and evidence that you will be able to support yourself financially during your course (such as recent bank statements, banker's draft, letter of sponsorship, etc). The Immigration Officer may still ask you several questions to satisfy them that you are a genuine student and that you intend to leave the UK upon the completion of your studies.

Non Visa Nationals

In order to demonstrate to the Immigration Officer that you are genuinely entering the UK as a student, be ready to produce the following documentation:

 •
A current, valid passport; 

•
A letter stating that you have been accepted onto a full-time course of study; 

•
Evidence that you will be able to support yourself financially during your course (such as recent bank statements, banker's draft, letter of sponsorship, etc); 

You may be asked several questions about yourself, such as why you are coming to the UK, and whether you have enough money to cover the cost of your stay. This is a matter of procedure to satisfy the Immigration Officer that you are a genuine student, and that you intend to leave the UK upon the completion of your studies. 

Medical Check up

The Immigration Officer may occasionally arrange for you to be briefly examined by a medical officer, and sometimes to have a Chest X-Ray taken.

You are strongly advised to have a medical check-up and any chronic illness adequately treated before you commence your studies as pre-existing conditions may not be treated free of charge. You will be attending a programme lasting more than six months and are eligible for free medical treatment on the NHS providing you register. 

You should register with a local doctor as soon as possible after arriving in the UK. The college International Officer will be able to help you do this. For further information and advice please visit UKCOSA website on www.ukcosa.org.uk under 'guidance (keeping healthy)'.

Students with Entry Clearance

The length of your stay and the conditions that apply to it will already have been decided at the overseas Mission and will be stated on the entry clearance sticker in your passport. Once the Immigration Officer is satisfied that the visa is valid and in a genuine passport, they will stamp your passport to indicate which port you arrived at and on what date.

Problems & Help: 

If you are carrying the required documentation, it is very unlikely that you will experience any problems at immigration. However, if any problems do arise, ask the Immigration Officer to contact the Office at the College between 9.00am - 5.00pm Mondays to Fridays.

Registering with the Police:

On arrival your passport will be stamped by the Immigration Officer. Please check your stamp: if it reads, 'The holder is also required to register at once with the police', you must register with the police within seven days. There is a registration fee of £34. The College will advise you on the nearest police station. Two passport-size photographs are required. We recommend that you take your letter offering you a College place.

 Baggage Reclaim:

Once you are through immigration control you can precede to the baggage reclaim area, where you can collect your baggage. Above each baggage carousel, there is an electronic display unit. You should look for the one which has your flight number and place of departure on it. This will be the carousel which your baggage will appear on. Collect a trolley and wait next to the appropriate carousel for your baggage to come through. If any item of baggage does not appear, find a representative of the airline on which you travelled and fill in a lost baggage form. Once you have collected your baggage, you can proceed through Customs Control.
Customs Control:

At airports there are normally three exits through customs: 

•
A GREEN channel - if you are travelling from outside the European Union and have nothing to declare; 

•
A RED channel - if you are travelling from outside the European Union and do have goods to declare; 

•
A BLUE channel - if you are travelling from an airport within the European Economic Area, where luggage has already been cleared through customs control. 

The notices in the customs area will tell you if you need to declare anything you have brought into the country. You can also check with one of the customs officers before passing through customs control. Even if you pass through the green channel, the customs officer may ask you to open your luggage for checking. If you arrive at one of the channel ports, you will also have to pass through customs control. If you use the Channel Tunnel, customs control will be carried out either in France or on the train.

Airport Information Desk:

Once you have passed through customs, you have officially arrived in the UK. If you are not sure what to do next, head straight for the general information desk. You will find these located in every arrivals lounge at Heathrow, Birmingham and Gatwick Airports. The staff at these desks will be able to advise you on transport, changing money, etc.

Meet the College Representative:

If you have requested for Airport Meeting Service in advance, one of our International Staff will be there to receive.

What is Airport Meeting Service?

Student arriving in U.K. for the first time may desire to meet a Representative of College at the Airport. Such students must inform the International Office at the College. Following information must reach the College at least three weeks before the arrival date in UK:

1.
Name of the airport in Britain where arriving. 

2.
Airline and the flight number. 

3.
Date and time of arrival. 

4.
An email address and phone number of your friend or relative for urgent messages. 

If it is not a weekend, students are taken directly to the College otherwise to their lodging address in London. A fee of £60 from Heathrow Airport (London) is collectable, from the arriving student, in advance which is non refundable.
Weather in UK:

The weather is the topic the British talk about the most. This is probably because it changes so often! We have mild winters and cool summers. It begins to get frosty from late September and can be cold from December to March with occasional snowfall and frequent frosts. You will need to bring with you or buy from here warm clothing, including sweaters and warm coat or jacket. Summers are not usually hot and the temperature is between 15 to 20 degrees Celsius but it can be cool at night and rain is common in any season. 

Health Care:

In the UK we have a National Health Service, which is free to permanent residents. Temporary residents from abroad may be required to pay for any treatment received in event of accident or illness. It is important for you to be registered with a doctor as soon as possible, so that if you become unwell you can then get treatment. If you already have private medical insurance in your home country, check if it covers you whilst you are in the UK. 

Living Expenses:

The cost of living is slightly above average for the country so we recommend that you need about £7,200 - £9,600 per year for accommodation and living expenses on top of your tuition fees. Obviously this figure depends on your lifestyle and how much you spend on rent, bills, travel, socialising, clothes (cleaning and buying), books, food etc. 

Religion: 

London is a multi-cultural city and offers places of worship for people of all faiths. We have many churches, chapels and temples as well as mosques and synagogues. 

Visiting the UK:

While you are in the UK you will probably want to visit lots of places around the country. London is one of the most popular tourist centres in the UK. London offers everything you can imagine - famous galleries and museums, historical monuments, palaces, shops, theatres, opera etc. It is easy and quite cheap to reach them in one and a half hours on the bus, so great for day trips. 

Useful web links: 

The British Council http://www.educationuk.org for useful information on preparing to come to the UK and tips on living and studying here. 

UKCOSA http://www.ukcosa.org.uk/
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